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Dear Residents of the Lake at Heritage Pointe Community:

As indicated in the Community Update delivered to your home in May, and discussed at the AGM in
June, the Association is proceeding with an upgrade to Community Gate Access and the installation of
security cameras at both community entrances.

The new Gate Access System features the introduction of a Smartphone App to allow residents to open
gates using their cell phone. A Proximity Access Card, similar to your current card, also remains an
option of choice.

Each household may be assigned up to four cell phone OR four access cards (or any combination
thereof). Any household requesting an access allotment greater than four will pay a fee of $25 per
card/app for each add. All access holders MUST be a permanent resident of the registered address.

To populate the Access System Database, all information requested below is required for every home in
the Lake at Heritage Pointe community. If you are not interested in the App for cell phone access, you
may omit cell phone information. However, it is mandatory that each household provide their Name,
Address, Email contact information AND complete/sign the attached Community Waiver(s), for every
person (adult & minor) living in the home to acquire legal gate access. To print additional copies of the
waiver, please visit our website at this link: https://www.lahp.ca/equipment-waivers. You may submit
completed forms via email to dwaldorf@lahp.ca or drop them in the community mailbox at the Lake
House entrance gate as soon as possible.

Thank you in advance for your help in getting our new Gate Access System up and running. Once the
system has been launched, residents will be instructed in the download of their Gate Access App to
synch to their specific SIM card immediately. Those who prefer holding a Proximity Access Card will be
invited to visit the Lake House for pickup. Any questions may be directed to Community Manager Don
Waldorf at (403) 660-5334 or via email to dwaldorf@lahp.ca.

Please PRINT:

Registered Homeowner Name(s):

Street Address:

If you prefer Proximity Access Card(s), please indicate number(s) here:

Cell Phone Holder #1 Name: Cell Phone Number:
Cell Phone Holder #2 Name: Cell Phone Number:
Cell Phone Holder #3 Name: Cell Phone Number:
Cell Phone Holder #4 Name: Cell Phone Number:

Household Email Address:
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